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Introduction

Welcome

The most probable reason why you are reading this manual is either you already have B2B web-
service or you are contemplating getting it. Either way we hope that this manual will answer your
questions and explain the service in sufficient detail.

If you need any further assistance do not hesitate to use our free B2Bws consultancy service
through b2b@landsbanki.is.

Corporate Internet Bank
Tel +354 410 9191

About the document

This manual is the 2™ version since August 2007 and is for users of the web services for the
banking institutions. There is another one specially for the classic B2B service, whereas their
servicesupply is dissimilar in certain ways. The services described here are valid with all the
banks, i.e. the same schemas and objects apply with all the banks.

The paper describes the operations that can be performed in the first version
of this standard. The operations are described in a manner of the way they are
performed, i.e. that each operation is described in a way that depicts all the

factors that need to be taken into consideration while performing each operat-
ion.

This document contains dia-
grams of most of the schemas

used. Solid lines indicate values

that must be included in the
Scattered around the paper you'll find Usercases and Nice to know

boxes. The margins are willingly kept in desirable width to enable comment
writing. Backmost you will find a Memo section.

schema while broken lines indi-
cate areas that may be left out.
Please note that the schemas

themselves include further
Pictures are used to further explain how objects are connected within each

operation. Solid lines in these pictures indicate that the element in question
must be entered, but the dotted lines indicate that the element is optional.

documentation and definitions
of legitimate values. A list of
schemas is provided at the end
of the document.

Prior versions
1. version | Published August 2007



Overview

The B2B (Business to Bank) term used in this document refers to digital transactions and requests
between companies and Landsbanki Islands. B2B transactions which take place between Lands-
banki and other companies are directed through a webserver which is owned and operated by
Landsbanki islands. When the webserver recieves a request in the form of a XML message using
the SOAP protocol is forwarded to a server. The relevant server then forwards the reply message
(using SOAP protocol) to the webserver which returns the reply to the original user.

The following is a high level diagram of how a client will communicate with a server which hosts
the web service, which then communicates with its back office systems.

Client

Client
System

WS
Proxy

|HTTPS over TCP/IP

Firewall

Internet
e

Firewall

WebServer

Web
Service

Reiknistofa Backend
(Clearing System
house)

MAKING HISTORY

Landsbanki began offering business-to-business (B2B) service in 2002, and within a few years, several hundred companies had joined the user
group. A turning point occurred in 2007, when banks and savings banks agreed to offer a single XML standard featuring co-ordinated presentation
of the most common operations. This enables companies to engage in XML communications with a number of banks in the most economical way
possible. The classic B2B standard will continue to be in full use at Landsbanki, and it will be developed in tandem with the interbank standard, as it

contains specialised banking solutions in addition to the primary services.



Technical information

Notice

As further discussed in this manual, the B2B webservice deals with standards in transfer and
dissemination of data. Still, note that business logic may vary between banks. An example of
such incident is the handling of Secondary Collection Claims.

If in any doubt of the business logic, please consult with our B2B specialists via b2b@Ilandsbanki.is
or contact our Corporate Service Desk in +354 410 9191.

Communication protocols and Security

The B2B webservices are implemented as SOAP Web Services, accessible over the Internet
through the HTTP secured with SSL (HTTPS) and Web Service Security (WSS) using the Username
token and the X509 certificate token profiles.

Connecting to the B2ZBws

The prerequisites for access to the B2B webservice of Landsbanki are that the corporate cust-
omer needs to be a registered customer of Landsbanki’s Corporate Internet Bank, abbr. CIB (i.
Fyrirtaekjabanki Landsbankans) and have a signed contract accepting the terms for B2B webserv-
ice. In order to get access to the services you will have to add them as a web referance in your
dev environment https://b2bws.fbl.is/xsd/IcelandicOnlineBank-

ing Statements.wsdl for the banking statements, currency and

more.

With this in place you can use
the test user L621077B2B,

We recomend that you add the following code on your project to passw, L6192965, to connect.

begin with in order to be redirected onto our test enviroment:

statements.Destination = new EndpointReference (new Url
("https://b2bws.fbl.is/statements.asmx"), new Url ("https://b2bws.fbl.is/test/
statements.asmx"));

You will also need to aquire a certificate from Audkenni (www.audkenni.is). In order to be able to
connect to the B2Bws system a B2Bws user needs to be created even if the user already exists for
the Corporate Internet Bank. B2B usernames have B2B as a postfix except for credit collection
agencies which have B2BMI as postfix.

Timestamps

It is necessary to make sure that the clocks are as synchronized as possible on clients and servers.
The reason for this is that SOAP messages include a "Time to live", which is important because
the system will not perform operations which do not arrive within a reasonable time. The services
in this document use a default time of 900 seconds.



UserNameToken

Each call to the service should include a UserNameToken in accordance with the OASIS WSS User-
nameToken Profile 1.0. The token should include the Username and Password tags. The Pass-

word@Type attribute references by default the URI ,,...#PasswordText” and the password should
be sent as clear text.

<S11:Envelope xmlIns:S11="..." xmIns:wsse="...">
<S11:Header>

<wsse:Security>
<wsse:UsernameToken>
<wsse:Username>MyUserName</wsse:Username>

<wsse:Password>My1ongASndDIff9ltP%SSphrSse</wsse:Password>
</wsse:UsernameToken>
</wsse:Security>

</S11:Header>

</S11:Envelope>

A sample of a security header
The Nonce and Created tags are optional and their usage will not be enforced server side.

Signing messages

Digital signature of messages is mandatory. Each banking institution defines its own rules for
which types of certificates can be used for the services. This means that certificate which is used
at one bank may, or may not, be accepted by other banks.

Landsbanki accepts certificates, whether they are based on smartcards or not.



Security in B2ZBws

In order to insure message integrity all messages are signed using a private key. This means that it
is impossible’ to modify the message without the receiver knowing it. Both the request (for the
client) and response (for the server) message are signed. SSL is used to enforce message confi-
dently, that is only the server and the client can read messages. WS-Security describes how to
attach signature and encryption headers to a SOAP message. WS-Security also describes how to
attach security tokens. In B2Bws we use the X.509 Token and the Username Token.

<S11:Envelope xmlIns:S11="..." xmlIns:wsse="...">
<S11:Header>

<wsse:Security>

<wsse:UsernameToken>
<wsse:Username>MyUserName</wsse:Username>
<wsse:Password>My1longASndDIff9ItP%SSphr$se</wsse:Password>
</wsse:UsernameToken>

</wsse:Security>

</S11:Header>

</S11:Envelope>

e The simple object access protocol (SOAP)
o http://www.w3.0org/TR/soap
e Secure socket layer (SSL)
o http://wp.netscape.com/eng/ssl|3
e  Web Services Security 1.0
o http://docs.oasis-open.org/wss/2004/01/oasis-200401-wss-soap-message-
securiy-1.0.pdf

Certificate

A valid certificate issued by Audkenni is needed. Audkenni issues _
two different types; personal certificate (persénuaudkenni) and ON THE WEB
employment certificate (starfsaudkenni). The main difference be-

tween the two is that the employment certificate is associated
with the employers ID number (kennitala).

For more information on this
matter; go to Audkenni’s web-
site www.audkenni.is.

! There may in the future be some sort of a breakthrough mathematical that may make it possibale.
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IcelandicOnlinePayments

Payment(DoPayment)
A description of how single payments are created. The object Payment has a list of PaymentOut

and Paymentlin, which are the withdrawals and deposits, along with the date the payment shall
be made. If a payment date is not entered, it is generally assumed that the payment shall be per-
formed the very same day.

Out
Information about the account from which Funds will be drawn,
(- F— £
Payment : 1 In
Represents a single pavrent, , Information about the account to which Funds will be transferred
)

A more detailed description of the sub-items of Payment follows on next page:

11



Femmemmmmmmemmmmmmemmmm———————-

-4 ptReceipt E—Ejﬂ»
Receipts that are sent to the
payor whan the paymeant iz

processed

Out

Here we describe the withdrawal that takes place during payment. The only thing that must be
entered here is the account number and the ID of the account owner. Category code, reference
number and bill number can be entered and that information will be accessible when account
statements are viewed.

A receipt (intended for the payer) can also be sent in the form of snail mail, e-mail and/or SMS.

| ptPaymentowt ]

The ID of the account the funds will be draven
Frarm,

= AccountOwnerlD

Parson IC of the account owner,

--EECateguryCDde :
- Reference :

Infarmnation abaut the account from which
Funds will be drawn,

the reiceiver of the payrment can see Fam

|
i
' Refarence for the transaction, Usually the
i
i who the rranzactdon 1z

|
|
|
|
|
|
|
parzon I of the ariginator is zet in this field so I
|
|
|
|
I

Feceipts that are sent to the payor when the
payrnent is processed

|
|
|
|
|
| Category code For the payrment
[owt B |@E‘r i
|
|
|
|
|
|

pt:Communication

|
]

SMS message [Short
Meszage Setvice, a service
For sending rnessages to
SGSM rnobilephanes)

|

The country code For the |
phone number, |
|

|

12



In

A choice is made between four types of deposits, AB-giro, C-giro, Payment bills and standard
transfers. One of these must be selected. The amount in question must also be entered, but a
receipt and a description of the payment are optional. The Bookingld is thought as an supple-
mentary field that the users can use to link payments into their own accounting systems.

Payrnent amount in [SK, Pleaze nota that it is
only possible to transfer money between
accounts in ISK

| |
| |
| |
| |
| |
| |
| |
| |

[n & :@3 S |
| |
| |
| |
| |
| |
| |
|

h

Informnation about the account to which funds I _

will be transferred, 1+ Receipts that are sent when the payment is
|

|

i

proceszed

Drazcription For the payment, This description is
showen i the customner looks up the payment in
the Intermet bank

The boaking IC field can be used by the

sender to include his oven ID for the pawment.

Thiz I iz alzo returmed ta the sender when

the payment is queried (e.g. when the
GetPaymentsResult operation iz used) |

13



ABGiro

Mandatory fields are the account ID (to which money will be deposited), the reference number
for the payment and the bill number of the giro to be paid. The category code field is optional.

The IC of the account,

Reference
Referance for the transaction, Usually the
. person ID of the otginator is sat in this feld so
ABGiro [-] == the reiceiver of the payrment can see from
Deescrbes an ABGira payment el Ul Lransaction s

BillHumber

Bill nurnber Far the payrnent

Category code for the payrent

CGiro

Mandatory fields are the account ID (to which money will be deposited), the personal ID of the
account owner and the bill number for the giro. The category code field is optional.

The ID of the account,

=RccountOwneriD

FatsonID of the account awner,

=RillHumber

Eill nurnber For the payrent

Mezribes & CEirm payment

Category code For the payment

PaymentSlip

All fields are mandatory, the account (to which funds will be deposited), the ID number of the
payer and invoiced (depends on the ledger), the due date of the slip and the IsDeposit fields
dictates whether this payment is a partial or complete payment of the slip.

The ID of the account,

PersoniD

PersonID from the OCR line of the payrnent

N slip. IF ledger is 66 then this is the PersonId of
Payment3lip the clairnant, otherwise this is the persanId of
Pavwment =lip iz uzed to pav pawment slips For the payar,
clairms (Jedger 62 and B8], debenture (adger =

74) and bill of exchange (ledger &0, 710, DueDate
Ciue date For the paymeant slip

EIeslllepuer.'rt

True if the payment is deposit, False if the
pavment slip should be Rully paid

14



Transfer

A standard transfer to an account. Mandatory are the account

number and the ID number of the account owner fields (of the ac-
count that funds will be deposited to), and optional fields are for When a payment batch has been sent from
the category code, reference number and the bill number. the accounting system, an unpaid batch is im-

mediately created in the Corporate Internet
Banking and awaits the user. The actual trans-

= Account fer of funds does not occur until the user has

The I of the acccur. confirmed the batch for payment using a se-

= AccountOwnerlD

Persan I of the account owner,

curity code.

Transrer [

S raney transfer to an account

Reference For the ranzaction, Usually the
persan ID of the odginatar is set in this feld so
the receiver of the payrent can see from who
the transaction is

Bill nurnber For the payrent

NICE TO KNOW ...

Illustrations courtesy of Corporate Internet Bank

For those who choose it, Corporate Internet

. . ) Eftitald Kidir parf
Banking also offers a special payment confirm- e jlaldarsampydi ba

ation process. This process requires that more hicamid Fiowi Mantar
than one user approve the payment instruct- A 2 1
ions (that is, the batch for payment) before the
actual transfer of funds is made. The company ﬂ Eftirtaldir adilar hafa sampykkt bunkann
itself determines the number of approving Notandanafn Nafn Heimild Stadfestur
parties required. L4911780YR Dyrieif Arna Guémundsdattir A 13.6.2007 23:38:30
It is possible to set up various approval pro- ﬂ Eftirtaldir adilar hafa réttindi til sampykktar
cesses, dependent on amounts, and to assign Notandanafn i Heimi
various authorisation levels to employees.
L491178GSG Gylfi Steinn Gunnarzzon A
Users can therefore have differing approval au- L4911788V2 Siggeir Vilhjaimsson A
thorisations for differing payment amounts. LT SHIIEIT S JUEET G
L4911780%R Dyrleif Arna Gudmundsdattir A
L4911785AS Sigurdur Arni Svanbergeson A
In order to activate the approval process, it is L491175HLD Fiprtur Logi Dungal A
. ) L49117BAHK Alda Hin Karlsdéttic A
necessary to register the company and its us- L491178FB Friarik Steinpor Baldursson A
ers with the Corporate Service Desk by calling L451178HGD Hulda Gudriin Dadadbttir A
) . . L491178SGJ Skili Geir Jenzzon A
+354 410 9191 or sending an e-mail to fyrir- L491178GBI Gréta Berg Ingélfedéttir 7y
taeki@landsbanki.is. L491178JSE Jéhanna Sigrigur Esjarsdattir A
L491178K0ON Kjartan Olafur Nigizen A
L491178A0A Asgeir Orn Asgeirszon A
L451178BBT Bjorgvin Beshrenz bordarson A

ii" Til baka | | Stadfesta ked



Receipt

Receipts are sent to the payment recipient when it is performed. This is an optional field on both
in and out payments. The choice stands between sending PostalMail (a standard letter mail), E-
mail and SMS. The options are sending 1 PostalMail, 3 emails and 3 sms’s. If PostalMail is select-
ed, then a recipient must either be entered by using the ReceiverAddress or by setting the Use-
PersonID field as true, in which case a receipt is sent so the recipients home as listed in the
national register. The ReceiverAddress consists of a hame, two address lines, the postal code,
city, region and country. If it is selected to send an email, then only the email address must be en-
tered. If it is selected to send an SMS, then a country code and phone number must be entered.

Marne of residentjrecipient,

|
|
|
|
|
|

First part of address,

ReceiverAddress [ == FPostCodeHumber

The addrass Far the recaiver of the receipt

Fostal code,

The country region whets the person lives,

Pastal mail

|
|
|
|
|
|
Second part of address, |
|
|
|
|
|
|
Countey |

~UsePersoniD

IF true, then the address associated with the
perzan ID iz used, The person ID is either the
account ewner ID of the senders account or
the receiwers account, depending on the type
of the recaipt

Communication £ =

Wrapper for different types For receipts

—_——
| ct:PhoneHumber |
—vea ] The country code For the phone number, |

0.3 |
SMS message (Short Message Service, a |
setvice for sending riessages ta GSM L Phone nurnber. B

mobilephones)

16



PaymentsResult (DoPaymentResponse)

This is a description of the response to a creation of a single payment (the results
for a payment batch). ID is the unique identification for the batch that was e

created and Status is the batch status. Success and Errors are kept optional, be- If a future date for
cause it is always possible that one of those would be completely empty. In Suc- payment was selected
cess and Errors the payments just created are being returned. in the payment creat-

ion, then that date is
returned here in Date-
OfPayment, and the
status of the batch is
put as OnHold.

IC number For the payment batch,

PaymentsResutt ——{ —= FH 0 iz

Lists the payrnents that where executed with
success,

Shows the processing results of a payment
batch

Retumns the date when a payment will be
axecuted, used for Forward payments,

Success

A list of payments that were successfully performed. The amount of the payment is shown.
AGiro, CGiro and Transfer are identical to the actual payment, but PaymentSlip changes in the
way that more detailed information about the interests and fees for the payment is given.

PaymentSlip

Shows detailed information about how the
payment slip was proceszed, Incudes
inforrnation such as how riuch was paid in
interests and charges

(PaymentResultDetai...

Dretailed infForrnation about a processed
payment

H
\ Recaipt For the payment
H

= ]

+- BookinglD .
The Booking IC field can be used by the
sender to include hiz owen booking IC For the
payrnent, This ID iz alzo retumed o the
sender when the payment is queted (=2.g.
when the GetPayrmentsResult operation is
uzed)

17



PaymentSlip (in Success)
The key in the PaymentSlip that is a part of the payment, is only a little part of the answer, as a
part of PaymentSlipInfo. Added to it are details about the payment slip.

| pt:PaymentSlip

The I af the account,

~PersoniD

(Paymemsnplnfu ['g

Detailed inforrnation abaut pawrent slip, When the payar.

payrnent slip has been payed the detail will
showe hows ruch was paid in interests and
charges,

DueDate

Due date Far the payrnent slip

|

|

|

| PersonID Frorn the OCR line of the payment
|

|

|

EIs:l]ne:p:::s:it

|

|
|
|
|
(S| il e then i e e Pt
|
|
|
|
|

True if the payrient iz deposit, False iF the
pawrnent slip should be Rully paid

AmountDue

Total armaunt to pay

“DefaultCosts

Drefaul cost

OtherCosts

Othar cost

—F OtherDefaultCosts |

—@3— Crther default costs

Defaultinterest

|

DreFault Interest

—{“HoticeAndPaymentFee|

Matification Fes

oo

Category code

18



Errors
A list of the payments that an error occurred on and could therefore not be created. The item
Payment is identical to the one previously described in this document.

Errors

The payments that resulted in enors.

Error
A more detailed description of the error that occurred. Code is the number of the error and Mes-
sage a description of the error that occurred.

An etror that accured during the operation,
\aties between banks,

~“Message

An ervor rnessage deseribing an error that
oceured during the operation, Yaries between

banks,

ct:Error

An atrar code and message describing what
went wrong during with the aparation.
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Payments (DoPayments)

A description of how a list of payments is created. The element Payments has one field for a with-
drawal and 1 to 500 possible deposits. Payments also has two attributes, RollbackOnError and
IsOneToMany. RollbackOnError means that if any one of the payments fails, then all payments
are cancelled. IsOneToMany indicates whether one withdrawal should be made for the entire
batch or if one withdrawal should be made per deposit. A date for forward payment and a batch
name can also be entered, but those elements are optional. In and Out elements are identical to
the ones in creation of a single payment.

1..500
Informnation about the accounts funds will be
v tranzfered to, Max 500 records

Payments

Reprasents ane of mare payments to be .
=

processed, r - DatedfForwardPaym... :

A name pravided by and For the canwenience
of the sender

The response to a batch creation is OperationID which is a string variable that is an identifier for
the operation.

20



Payment query (GetPaymentResult)
An OperationID (string) is sent for the payment to be fetched.

| GetPaymentResult [ == = paymentiD

PaymentsResult
The response to the query. Same answer as to the creation of a single payment.

ID nurber For the paywrnent batch,

The status of the payment batch

- Success
,

PaymentsResult [-] == LT Ij _E:D\D;‘ )

Showes the pracessing results of 3 payment Lists the payrnents that where executed with
batch suCcess,

0..:500

Faturns the date when a payment will be
executad, used For farward payments,

Payments query (GetPaymentsResult)

A query is sent that consists of a paymentID (string), and a filter that contains PaymentStatus.
Using the filter, it is possible to get the status of payments (GetStatus), get all payments on errors
(GetErrors), get all successful payments (GetOkay) and get all payments (GetAll).

ED&YFI"IEHtlD

| GetPaymentsResult [{]—(—-—— =

The answer to this query is the same as in GetPaymentResult, except that in this case it is more
likely that the lists are used more than in the single payment.
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IcelandicOnlineStatements

AccountStatement (GetAccountStatement)

GetAccountStatement has one element AccountStatement, which is used to perform a query on
an account. The mandatory fields for this query are the account number (Account) and the start
and end dates of the statement. It is also possible to select specific records from within the
statement. This is added for the user, in case there are many entries within the same period.

GetAccountStatement [%]—Ejﬂ-: AccountStatement

st:AccountStatement

Account

The account infatrnatian is
requestad For,

DateFrom

AccountStatement [H]

| h

v Used v limit the records in
| + the response ko a certain

B
| | range,

h

h

Uszed ta lirnit the records in
the response to a certain

|_ range,

Landsbanki co-operates with several foreign If the company’s foreign bank is not already a

banks to publish their account statements in co-operating partner Landsbanki will seek its

the Corporate Internet Bank. Landsbanki’s co-operation in close relation with the comp-

customers, who have foreign bank accounts, any.

can use Landsbanki’s Corporate Internet Bank

instead of other internet banks to get an To activate this service please register the

overall summary of their bank accounts and company and its users at Companies’ Service

thus save a considerable amount of time and Desk, tel. +354 410 9191 or at fyrirtaeki@

effort.

landsbanki.is.



Get AccountStatementResponse:

An account statement, contains information about the account itself, as well as all the account

entries (Transactions), but that element is not returned if no entries were found.

I:Accoumsta‘tementﬂesponse I}:]—@EI—

The ICr of the account.

The currency of the account.

Crwerdraft permission,

The balance af the account,

—|5AvailahleAmoum

The amount available ta the
account halder,

=status

The status of the account
[openjclozad).

—FTotaIAmouMWaiting

The tatal amaunt of
transactions waiting that
erceaded amaount available,

IBAM Muriber

k = AccountOwnerlD

PersanlD of the account
owner,

23



Transactions

The element Transaction in the account statement contains a list of entries (AccountTransaction-
Array). Each account transaction has a detailed description of the information regarding an
account statement entry.

0. J

F .
Uniquely identifies this
tranzaction with the
orginating swsten,

= TransactionDate

The date when this
tranzaction was booked.

Walue Crate

= BatchHumber

Batch Identifier

ERetle<=.-n1ingBank

The bank where the
transaction originated,

= Transaction

Tranzaction Key

“Reference !

(At:countTransac‘tion [T']—EJEI—

Account Transaction

Expands on the categary
code and gives the Rulleext
explanation,

Expands on the infornation
in the reference, usually by
trying ta matching the
informnation entered with
perzon identification
nurnbers,

The balance of the account
after this transaction,
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CurrencyRateRequest

If a query is received regarding the current day’s exchange rate, the exchange rate posted most
recently is sent. If a customs rate query is sent, then the current customs rate is delivered. An
exemption is the monthly date on which the customs rate is changed, when the customs rate
cannot be obtained before 12:00hrs. The customs rate is changed on the 28th of each month
provided that this date is a banking day. Otherwise, it is changed on a the banking day immediat-
ely following, unless that day is in the following month, in which case it is changed on the banking
day immediately preceding the 28th day of the month. All currencies are displayed in each query.

When a query is made regarding currency rate, the date of the rate in question is entered, as well
as a CurrencyType element which dictates which type of rate is to be fetched.

=eu rrencyType

CurrencyRateRequest [ ==

Currency rate (CurrencyRateResponse)

The response returns a list of CurrencyRate elements. The rate elements are made optional be-
cause if the query is made for customs rate, then only the customs rate is returned, and not the
selling rate or buying rate. It's the same thing when the query is made for note rate or exchange

rate.

ct:CurrencyRate

& rate Far currency, at the time the tirmestarmp

states,

Usercase

Exchange rate handling is an example of
a financially insignificant operation. For
this reason, it is often carried out without
a password, so that the accounting syst-
em retrieves the exchange rate from the
bank (for example, on a daily basis) in a
so-called batch job. The employee is un-
aware that the exchange rate has been
retrieved but can verify it in the account-
ing system’s operation summary.

5

ECI.IFTEI‘I(.‘-]ICDE'B

Currency,

Custamns rate, ©nly retumed when specifically

asked For

Rate tirme, i, the time it applies ta,

Illustrations courtesy of Annata

However, the bank recommends that the
query window (left-hand screen shot) al-
ways be available, in case the company
needs to retrieve the exchange rate with-
out prior notice.

¥ Lesa inn gengi B Gjaldmidill - Gjaldmiill: EUR, Evra
Almernt |Huna | Biakimidieksdat | Almennt | Unsikri giakdmiala | Bakun | Siétun |
{Innskoaning [ Gl | Lisin 150- [ T4 -
v EEUIR
Mafi notanda |bak.
o GBP | Stedingspund GPE 028
Adgangsard [sessssss 15K | fslenskar krénur 15K ke
oers B JPY | Japansktjen Py 17 J
NOK | Norsk krina NOK |05
Gengisdagsetning 12.5.2004 E| SEK | Seensk kidna SEK 08
Tegund [omerrt gengy =] |UsD Bandaidadata uso [oig _’ILI
Kaup /Sala [kaupgengl
Stofna nija glaldmidla [~
Gengi
Hestta vid [T Upphatsdagu Gengi | Gagriveeml... | B 4]
12.3.2004 8.688,4600 11510/
15.3.2004 8,670,080 11534
16.3.2004 8.652,3900 11504 [~
17.2.2004 8.662,2900 11544
18.3.2004 8.670,7900 11533
19.3.2004 8,758, 7600 1107
2232004 8,808,300 11383 J
¥ £23.3.2004 8844 B100 11308 [ =
K| >|_|

|E 844,61 5K furir 100 EUR

‘v kdBar
Frenta genai




IcelandicOnlineClaims

Claim creation / Claim modification (CreateClaims / AlterClaims)

Receives a list of claims, that consists of Claim elements.

- ——

ch:Claim

A clairn,

The combination of Felds
that uniquely identifies a
claira,

P

]
g
z
=]

Payar person id,

=CancellationDate

Crate of cancellation, when
the claim is no longer walid in
the system,

ldentifier

The unique identifier of the
clairmant that the claim
ralates o,

Arnount of clainn,

Reference
Refence determined by

clairnant, Alphanumeric,
rnaximurmn 16 letters,

SFinalDueDate

Final due date of claim,

Eillnumber, optional.
InForrnation prowided by
clairant,

Custarner nurnber, optional
key used by clairmant to

identify payor, Mecessary if
payor iz to be able ta enable
autarnotic debiting of clairmsz.

—| HoticeAndPaymentFee

harge For calculation and
printout of payment slip and
zending bo payer,

DefaultCharge

Default charge that claims
incur when they deFault,
either a percentage or fixed
ameunt,

26

Fothercosts

For special charges o b
paid by the payer of the
claim,

—|501herDefauItCos‘ts

For special charges, =.g.
termpaorary collection charge,
ta be paid by the payer of
the claim,

Defaultinterest

Fule for calculating default
interest.

Fuor claims which are linked to a
Fareign currency,

NOTE

The handling of a single
claim is explained later on
in this chapter.

—FPermi‘tOutOfSequencePayment |

Payment of claim allowed if eadier due

date iz unpaid.

Tows AMIOURE OF pepcentage
fields can be attached 1o a
claim base, the first and
second discount, which ara
uzed to reduce the payment

if rmade before a fived date,

—|— sPartialPaymentAllowed |

Indicates whether partial payroent
iz parmitted,

Indicates the bill presentrnent

systerm ta which the claim pertains.

Information that is used
wehen printing a claim, if it is
ta be printed by the bank.



ClaimKey

A unique key for a claim, that consist of the personal ID of the claimant, account (bank, 66, claim-

number) and its due date.

ch:ClaimKey

| = ClaimantiD

The persen identification
| rurnber af the clairnant and
patt of the unique key of the
| clairn,

|

|

|

|

| Claimkey B}—H{~—— ] |
A unique key of dlaim, T Bk marmber of the |
|

|

|

clairn, ledger nurnber (&)
and nurnber of clairn,

Crue date of the claim,

NoticeAndPaymentFee
The fee for sending a notice to the payer, but printing out the claim is optional.

Charge used if claim is

(HoticeAn(lPayn'lentFee = == printed,

Charge For calculation and
printout of payrnent slip and
zending to payer,

CPaperless

Charge uzed if claimn is ot
printed,

Usercase

Payment references play an important role in the handling of all [ innborganir - Krifundmer: 006241, 4202992499, Bunkaniimer: 842

accounts receivable. They are required in order for automatic re-

Illustrations courtesy of Annata

conciliation to take place in the accounting system.

If a reference does not exist — for example, when a deposit is
made directly to the claimant’s bank account (bypassing the pay-
ables pool) — account statements are used for reconciliation and
balancing in the accounting system.

i30es dth!n:! 0.00  Innheimtukostnadu 000
Helduwdm&mutz! 1.702 447,00 Sedigiad 187.00

1.702.447.00 Gresdsla of krotu | 1.702447.00  Vanskilakostnadur o0

Versiovests [ 000

IKiZA0na

T 1K0025400405 2 B 0 slu - Krisfundmer: 006443, 4512012390, Yidskiptavinalykill: 0000000000

| IK0025400405

FEE
FF

25.6.2004
20.9.2004
2092004
2132004
21.9.2004
0

| Smz33388] 1K

2.000.00] 000[15K
187.00 000/ I5K
111,00 0,00 ISK
11.748.00 000} ISK

| Kogeseinags
IK00B5810403
K 3

Feershatesti Uppheed Stada
Gredbsla krofu Innhemtukedi | T | 100

4

| Innhsimtukenni [LIB28 Bunkantimer 321 Eindagi [20 32004




CancelClaims

Sends in a list of keys for the claims to be cancelled. The claim key is the same as in the creation /

modification of claims.

The response to CancelClaims is the same as to creation/modification, i.e. CancelClaimsResponse
that contains the string OperationID.

ClaimKey [

A unique key of claim,

ch:ClaimKey

= ClaimantiD

The persen identification
nurnber of the claimant and
part of the unique key of the
clairn,

The Bank number of the
clairn, ledger nurnber (EE]
and nurnber of claim.,

Crue date of the clairn,

28

NOTE

This is the same ClaimKey
as previously shown.



GetClaimOperationResult
OperationID (string) is sent for the operation that information is to be col- -
lected about. The answer: GetClaimOperationResultResponse that contains

ClaimOperationResult. This result concerns multiple

The unique identifier of the
operation, IF an etror has
occured, this can return an
ernpty Id,

Status af the batch of claims

claims, not individual ones.

i_nzItH\iEe;t _____ _|

(Clalmﬂperatmnﬂesult I}:]—(—H-—:El—r -1 Success [T‘j
)

The results retumed frarn
operations on claims, & list of
clairns andfor etrors is retumed,
Infarmation about printing and
direct payrnent is anly relewvant
ta creation of claims,

0. |
Lizt u:-F_-:Iaims whiose | Indicates whether the
Operation wWas a sUccess, paymnent slip needs to be
| printed o nat, IF the
claimant has an agresrment
| with the bank, it will handle
the printing.

List of claims with errors, | T RErTelEm Ehmil £ CraED
when pracessing a clainn,
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Claims is a list of the claims that were successfully created, i.e. the claim key and information on
whether it is to be printed or not.

ClaimResult [

The result of an operation an
a claim. IF is was created it
contains infarmation
indicating whether it should
be printed and if it iz
connecked ko an autornatic
debit aggreerment,

Indicates whether the
payment slip needs to be
ptinted or nat, IF the
claimant has an agreement
with the bank, it will handle
the printing,

The claim key is its unique identifier. All elements are mandatory.

r- - - - - - — — —/
| cl:ClaimKey NOTE
| = ClaimantiD

| The persan identification

This is the same ClaimKey

as previously shown.
nurnber of the claimant and

patt of the unique key of the

| claim,

|

|

|

|

| Claimkey C3—H =] |
#4 unique key of dlaim. The Biank number of the |
|

|

|

claim, ledger nurnber [56]
and nurnber af clainn,

| DCue date af the clairn,

ch:ClaimKey

| = ClaimantiD

The patzon identification nurmber of
| the clairnant and part of the unique

|

|

key of the claim, |

LTI C= ey |
The Bank number of the cairm, ledger |

rumnber (EE] and number of claim, |

|

ClaimError [ = Due date of the daim, ]
Infarmation about claim that has r—-——————— —
generated an ewor, ct:Error

&n errar that accured during the
operation, Yares between banks,

Infarrnation about an enor when
processing a claim, |

| An eror message describing an emar
that aceured during the operation,
|_ Waries between banks,
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QueryClaims

A query on claim status, which uses the ClaimsQuery type. The only

mandatory element is Claimant, which is the claim owner. Other elements
speak for themselves, except that it should be noted that specific entries If a query is sent concerning a
within the result set can be selected, e.g. entries 1 through 10 of all entr- set of payables, the response
ies found. will show deposits made until

and including midnight on the
—Fcll:CIaimant last working banking day.

If a query is sent concerning an
individual payable, the re-
sponse will show its real-time
status at that time (intraday).

r
| clt:ClaimsQueryDateSpan |

| =] attributes |

[Claimst}uenr

Usercase
Software companies can link information from their cust- lllustrations courtesy of Annata

omer systems to the response to the query. It is useful to

wheimtu - Skyrsla

add columns that show the direct phone number and e- Ch

mail address for each payor, or whatever information col-

lections personnel can use from their own systems. This Kréfur i innheimtu
H : g H Kennitala Galddar Upphied | galdmisi Astard Sedindmer
can be tailored to suit the customer’s needs and desires. i TP GREED MO0 DRI
—lpr 4 191,00 GREIDD 000031 OO00IKDO 14350403

1108
173500

- 0101723739
[® Fyrirspurn krafna E 0104834760

000034 OO00IKD0 14330403
DODOIKDOESE50403
0ODOIKD018430404

Q n

0107512769 142004 ‘_ Peea
Inskiring EEm imeegityres! il NeRPaLo TOTI
Nofn notanda [LG56555B28  Kernitela kicfuhala [5555655665. skl e o0, i
. , 0307457049 142004 1251100 GREIDD 0001711
B e [ prrowtov ot i3 heraii e
Gialddagitl[1.11.2004  [&] D 1924 I ceus  mome
Hieyfingardagur fié [1.11.2004 [75) Doshaon 147004 B3 feiouoretit

- . 03DISTTAIY 142004 504100 NORFELLD 0001718 DOIDIKD018570404
Hreyfingardagur il {1.11.2004 5] 0311412670 142004 429600 NORFELLD 0001716 OOODIKOO 18480404
0174680 142004 531600 GREIDD 0401720 DO0DIKDO 16500404

Kiifuntimer | 0402463590 142004 816200 OREIDD 0001721 DOIOIKDDIBB00404
OUSETIR0  1.4.2004 §44100 GREIDD  0OOI7EE DO0DIKDD 18810404

0501674450 142004 781000 GREIDD 0001723 D0UDIKDO 18520404

Audkenni (037 0SUIBEIZE0 142004 213500 GREDD 0001724 DODDIKOO1BB30404
004502280 1 42004 114900 GREIDD 001725 DO00IKDD 15840404

Aot 0511862460 1.4.2004 2754400 GREIDD (001726 DUODIKD0 18850404

1 4stand kiain 0805504170 142004 3 sggg GREIDD 0001721 DOODIKD018860404
Ael - 0005953930 142004 1343000 OREIDD 0001728 DOUDIKDO 18870404

tand Ogre\dd 'I 0511444630 1.4.2004 405.869,00 NORFELLD 0001720 D0DOIKDO 18580404

0812012148 142004 437000 NORFELLD  DODI730 DOIDIKD01850404

07050 142004 2850800 NIDRFELLD 0001731 DOODIKD0 §700404

- 0705412650 1.42004 3184000 GREIDD 0001732 DOODIKDO187 10404

Haetta vid 0710045670 14,2004 6231900 GREIDD 0001753 DOODIKDD18720404

504024180 142004 523100 NORFELLD 0001734 COODIKDO1S7I0404

030202039 1 42004 48k GREDD  DO0I73S DOODIKDO 18740404



The answer to QueryClaims is QueryClaimsResponse, which contains QueryClaimsResult.

= TotalCount

Taotal count of entties defined

(Ouerytlaimsﬂesult I}:]—(—-H— = by the query,

Result of claims query. b e

The claims in the list Claims are of the type ClaimInfo, but basically they are the same as the type
Claim which has previously been described, with a few added elements. It includes more details

about the costs that apply to the claim, e.g. default charge and discount. These additional ele-
ments are depicted below.

—cit:status
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DefaultCharge
A charge that is added to claims once they end up in default. There are 2 different charges, first
and second default charge. They both consist of an amount and a percentage.

B attributes

[ | ReferenceDate

I [ sttributes |

| Days

(Dateﬂestriﬂedt:harge

I B attributes

(oo |

Defaultinterest
Dictates which default interest rule to use if a claim becomes default.

=Rule

Detatmnines iF the claim should incur default interests after the reference date and if sa,
haw it should be caleulated.

Defaultinterest [|— === [-]— ‘coccccmsmscmmmmnm s s s s s s s s s s TS S TS s !

IF uzed, dafault interast on a claim is caloulated based on thiz percentage and not on the
default interest pariad, as in the case of Central Bank defFault interest, Mot speciFyring the
percentage ensures that the Central Bank default interest is used, and interest is
campounded every baelve months, e, the default interest is added to the principal,

Drefault interest

Sending in a special code is the only way to set certain interest rles that rap to BB
Penalty interest miles, Further docurnentation can be Found in BB decurnentation,

NICE TO KNOW ...

Illustrations courtesy of Corporate Internet Bank

The Corporate Internet Banking’s billing system offers payment deadlines Veita greidslufrest til og med: |24.11.2007 = | Fresta k2
that B2B users can use on the Internet, but not with XML messages. K tioeke | | Premaitiwen (=4 | Breva pog

If an extension of time to pay is authorised, FBL carries out automatic
tracking to ensure that the payor remits payment by the agreed deadline, Users with the classic Li scheme can utilise XML payment dead-
and the system takes action automatically if he does not do so. Response lines. This is described in Landsbanki’s B2B manual.
to non-payment could include the following (in part or in whole):
. Calculation of default charges
. Dunning letter
. Warning
. Secondary collection
. Legal collection



Currency information

An optional element on a claim, but is used for currency claims.

—|EReferenceRﬂte

The reference uzed o
determine which curency
type to use,

(Cl.lrrencyllrformation ETIJ_(_'"_E_ -
—Curren
Cornbines felds that define

currency infarmnation For clairm,

3 letter currency code,

~ PaymentRate

Cuwency code, Indicates the
spat rate ta be used in the
calculation of an IK Forex
clairn,
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Discount
Which discounts are given on a claim, and look very similar to the default charge.

;:D;R;:ri:ecl_(:hﬂ:_le _________________ _i

|

rcEis;uEr;ﬁECI:rg;se_ o —| |

I B attributes | |

(Qocoumcrare L R = | | I I

| | ||

E .- — |
A

I |—clt:IZ:is-:oL||'|:ElrIZ:e=ﬁu|'.l$hﬂrgeEfise —| |

. I E sttributes | I

R I | | I |

||

= |

NOTE

Discounts are based on five areas:

e First discount

e Second discount

o Number of days for first discount

e Number of days for second dis-
count

e Discount code

The discount code states what date
shall be used as a reference when a
discount is granted. Further discus-
sion of discounts can be found in
the IKLi Handbook, which can be
obtained by sending an e-mail to
the Corporate Service desk: fyrir-
taeki@landsbanki.is.
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Bill Presentment System
Which presentment system to use, determined by the Type element, and a
reference to specific system using parameters.
Further information on the Bill
Presentment System is cordially

granted at our Corporate Serv-
ice Desk in +354 410 9191 or

- Which bill presentrnent fyrirtaeki@landsbanki.is.
(BlllPreselrtment%rs’tem E:]—(—H-— =] Tysten
Indicates the bill prasentrment E e -
systern to which the claim --- Parameters |

peHains.
Parameters and walues

nieedad to display a unique
dacurnent from a bill
presentrnent systern, [LIRL

style]
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Printing
A description of how a claim is to be printed if done so by a banking institution. All elements in
the printing section are optional.

Marmne of residentfracipient,

|
|
|
|
|

First part of address,

Second part of address,

Postal code,

Place of residence, be it city, town, etc,

Altermate address for claimant if address from
the Matianal Register shauld nat be used,

|

|

|

|

|

|

___________________ : _ |
| Cloimanthddress [23——————{(~ [ PostCodeHumber | |
|

|

|

|

|

|

Marne of resident recipiant,

|
|
|
|
|
|

First part of address,

:EnddressLinez E

Contains information used for displaying and
ptinting the clairn, Changing this info on 2
clairn that haz already been creatad will not
result in it being printed again,

: PayorAddress EI—'{EEI— FPostCodeNumber
Altetnate address For payor iF address frorn the
Mational Register should not be used,

Pastal code,

|
|
|
|
|
|
Second part of address, |
|
|
|
|
|
|
|

'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
1
'
'
L
]
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

e
0.5

Comments that are displayed an the loveer

halF af the payrnent =lip.
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CreateClaim/AlterClaim
The creation and the modification of a single claim is the same as in Claims, except that here it
is always a single claim that is being processed, not a list. The claim itself looks the same, but the

answer to creation / modification is a ClaimOperationResult.

| cit:Claim

[ B
|

The combination of fields that uniquely
identifies a claim,

EPa:-,ﬂ:nrll.'l
Payar perzan id,

= CancellationDate

|

Date of cancellation, when tha claim is no
longer walid in the systern,

=Identifier

The unique identifier of the claimant that the
claim relates ta,

Arnount of cairm,

Reference

Refence detetmined by claimant,
Alphanurneric, razimurn 16 letters,

=FinalDueDate

Final due date of clairm,

Billnurnber, optional, Information pravided by
claimant,

Custorner nurnber, optional key uzed by
claimant to identify payor, Mecessary if payor
is to be able to enable autornatic debiting of
clairns.

{ HDticeAndPaymentFe

Charge For caleulation and printout of payment
slip and sending to payer,

DefaultCharge

Default charge that claims incur when they

deFault, either a percentage or fixed armount,
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=OtherCosts

Faor special charges to be paid by the payer of
the clairn,

—F OtherDefaultCosts |

For special charges, e.g. temporary collection
charge, to be paid by the payer of the clairn,

Defaultinterest

Rule For calculating deFault interest,

Far claims which are linked to a Foreign
CURTENCY

—FPermitOutOfSequen... |

Payrnent af clair allowed iF eadier due date is
unpaid.

Twwo arnount or percentage fizlds can be
attached to a claim base, the first and second
dizcount, which are used to reduce the
payrnent iF made before a fixed date,

FIsPartialPaymentallo...

Indicates whether partial payrent is
petmnitted.,

Indicates the bill presentrnent systern to which
the claim partains,

InFotrnation that is used when printing a claim,
iFit iz ta be printed by the bank.



ClaimOperationResult
Information about the result of an operation. A list of claims and/or errors is NOTE
returned. Information about printing and direct payment only applies when a
claim is created. This result concerns an indi-
vidual claim.
The unique identifier of the
operation. IF an error has
occured, this can retum an
arnpty Id,
Status of the batch of claims
———— e
| ch:ClaimResult _l

(ClalmﬂperﬂtlnnResult I}:]—(—H-—:EI— -1 Success [T‘j
.

The results retumed frorn 1 Tesensesses
operations on claims, A list of
clairns andfor ervors is retumed,
Infarmation about printing and
divect payrent is onby relewvant
to creation of claims,

0.m |
List -:-F_-:Iairn: whose | Indicates whether the
operation was a success, payment slip needs to be
| printed or not, IF the
claimant has an agreernent
| with the bank, it will handla
the printing.

List oF clairs with erors, | e £t £R Chap
when processing a claim,
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CancelClaim

The cancellation of a claim is the same
as in Claims, i.e. the key for the claim to
be cancelled is sent, but here it is al-
ways a single claim that is being proces-
sed.

The answer to the cancellation is the
same as in the create/alter operation,
i.e. ClaimOperationResult.

ClaimKey [

A unique key of claim,
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ch:ClaimKey

= ClaimantiD

The person identification
nuriber of the caimant and
patt of the unique key of the
claim,

The Bank nuriber of the
claim, ledger number (6E)
and number of claim,

Crue date of the dairm,




ClaimQuery

A query on a single claim. Uses the claim key. NOTE

If a query is sent concerning a
ch:ClaimKey set of payables, the response

will show deposits made until

= ClaimantiD

| The pareon identification and including midnight on the

nurnber of the claimant and last working banking day.

clairn,

|
|
|
|
= == | If a query is sent concerning an
|
|
|
|

| patt of the unique key of the

- ) individual payable, the re-
A unique key of dlaim, The Bank nurber of the

clainn, ladger nurnber (B6)
and number of claim,

sponse will show its real-time
status at that time (intraday).

Cue date of the claim.
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The answer to QueryClaim is QueryClaimResponse, which contains QueryClaimResult which is the
type Claiminfo, but that is the same type as returned in ClaimsQueryResult.

cht:Claim

The cambination of fields that
uniquely identifies a clairm,

PayoriD
Payor persan id,

= CancellationDate

Crate of cancellation, when the daim iz
na langer walid in the systemn,

Identifier

The unique identifier of the claimant
that the clairn relates ra,

arnount of clairn,

Reference

Alphanumeric, maximum 16 letters,

FinalDueDate

Final due date of claim,

Billnurnber, optional, Infarmation
provided by claimant,

i~ CustomerHumnber
Custorner nurnber, optional key usad
by clairmant to identify payar,
Meceszary iF payor is to be able to
enable autarmatic debiting of claims.

-| HoticeAndPaymentFee

Charge For caleulation and printout of

|
|
|
|
|
|
|
|
|
|
|
|
I Refence determined by claimant,
|
|
|
|
|
|
|
|
I payment slip and sending to payer.

Claiminfo

InForrnation about the curvent status of
a claim,

—===— -] DefaultCharge

Drefault charge that claims incur when
they default, either a percentage or
fixed amount,

=OtherCosts

Far special charges to be paid by the
payer af the claim.

= otherDefaultCosts

|

Far special charges, e.g. ternporany
collection charge, to be paid by the
payer of the claim,
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Defaultinterest

Rule For calculating default interest,

© Currencyinformation

Far claimz which are linked to a
Foreign cutrency,

~|§ PermitOutOfSequencePayment |

Payrnent of claim allowed if earlier due
date is unpaid,

Twea amount or percentage felds can
be attached to a claimn base, the frst
and second discount, which are used
ta reduce the payment if made before
a fixed date,

-|§ IsPartialPaymentallowed |

Indicates whether partial payment is
permitted.,

Indicates the bill prezentrnent systarn
ta which the clain pertains.

Informnation that iz used when printing
a clairn, iFit iz to be printed by the
bank.

Claimant's text key, explanation of
pavrment, Cptional proparty of claim.

= TotalAmountDue

The tatal amount due for payment,

+ Default interast smount due For
.

\ payrient,
H
H
\

The Airrmirmr sremaimr thet ie s bs ks



QueryPayments

Uses the element query which is of type PaymentsQuery. It is possible to NOTE

search for specific entries within the result set, as previously done with

Claims. Here you are only fetching pay-

ments from payables pool. The
company uses Icelandic Online

Statements to view all deposits,

The perzian Id of the including transfers.
claimant,

The claim identifier belonging
to the claimant used to filker
the query.

- - mmmmmm-—-- 1
I
'

\
|- <" DisposalAccount

The account to Altar by, &
convenience when mamy
identifiers are cannectad ta

the same disposal account,
Paymentsuery [ == to query Far all payrients

connected to that account,
uery an payrment,

—FTransac’tionDateFrom |

Drate Frorn inclusive.,

= TransactionDateTo |

Drate to inclusive,

Entry From inclusive will be
returmed, starting from 1,

Entty to inclusive,

The answer to the QueryPayments query is QueryPaymentsResponse which has the element
QueryPaymentsResult which is type QueryPaymentsResult. That contains a list of payments, as
well as the total number of payments returned.

= TotalCount

Total count of entries defined

(OueryPaymelrtsResult = == by the query,

Result of payrment query, [
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The list Payments contains a list of Payment.

Payment [—]

Crescribes a discrete
pawrnent,

ey E=

i
H

The cormbination of felds
that uniquely identifies a
clairm,

EI:"a},.u:rrll]l

Payar person id.

Arnount of claim,

=FinalDueDate

Final due date of claim.

entifier

The unique identifier of the
claimant that the claim
relates ko,

“Reference

Reference determnined by
clairnant,

Claimant’s text ke,
axplanation of payrnent,
Optional property of clairn,

—Fﬂetleemingﬂank |

Where the payment cormes
From.

—FTransac‘tionDate |

The date an which a
transaction in the Claims File

iz effected,

EBookingDate

The date when the
tranzaction is booked,

=valueDate

The walidation date used o
calculate default interasts
and charges.

PaymenmntType

—FAnwumneposﬂetl |

Arnount deposited in the
account used For the disposal

of pawments,
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= Totalamount

Total arnaunt paid, with
default interest and casts,

—FCapitalGainsTan |

withheld capital gains tax,

Billnuraber, optianal,
Informnation provided by
clairnant,

Custorner nurmber of pawar,
clairnant’s unique code For
the custormer,

—Ftloti{:ethargeﬁmount |

Matice charge paid.

—FD&fauItChargeAmoum |

Drefault charge paid.

—FDtherCostsAnwum |

Other costs paid.

—FDtherDefaurtCostsAmount |

Other default casts paid,

—Fnefallltlmerestﬁmount |

Faid default interast,

—F[iiscoum.ﬂmoum |

Driscount granted,

-

Currency informnation, only
awailable For Forex claims.,

Batch nurnber of payrnent,



The key in Payment is the same as previously shown, i.e. the claim key.

r- - — - — — _ — —/
clt:ClaimKey NOTE

| = ClaimantiD This is the same ClaimKey

as previously shown.

nurnber of the clairmant and
| part of the unique key of the

clairn,
ClaimKey H ==

& unique key of claim,

| The person identification

The Bank nurnber of the
clairn, ledger nurnber [EE)
and nurnber of claim,

“Duebate

Due date af the clairm,

In addition, currency information is available for currency claims, but that type (CurrencyEx-
changeRate) only contains information about the currency and its rate.

E'l:urrne:mzj..r

The currency of the clairn,

(Currencyfx{:hangeﬂate I}:]—(—-H— [=]

Infarrnation about currency,

The exchange rate uzed,
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IcelandicOnlineSecondary
CollectionClaims

It generally applies to secondary collection companies that the they have all the same options on
claims as normal companies, with the exception of claim creation. In addition, several specific
operations are added for secondary collection companies as well as minor modifications of the
queries.

SecondaryCollectionPaymentsQuery

The way for secondary collection companies to query about payments. Fetches the payments
that have been processed, where it is possible to retrieve claims sorted by claimants. If that is not
done, then all claims within the given time period are fetched.

;-4 Claimant |

The Person ID of the
clairnant whose data is being
queried,

ETransa-{:tion[llat@:Fr-:rm |

Crate from inclusive,

(Secomlarytollec’tionPaymelrtsﬂ... E:]—(—H-—

ety on a secondary collection pawment,

= TransactionDateTo |

Crate to inclusive,

Entry From inclusive will be
returned, starting From 1,

Entry to inclusive,
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QueryClaims

This function is used to fetch all claims that are now available for secondary collection but have
not yet been taken into collection by the collection company. In Order to take claims into
secondary collection the collection company must use the “alterClaim/alterClaims” method to
gain control over the claim.

AlterClaim(s)
The way for secondary collection companies to take ownership of the claims as well as adding
additional cost, it uses the same layout as Create-/Alter-Claims on page 35.

SecondaryCollectionClaimsQuery

The way for secondary collection companies to query about claims that they now have control
over. All elements in the query are optional, but if none of those are used, than it is assumed that
all claims that have come into collection for this company are to be fetched. As it is with the
payment query, it is possible to narrow the search down to individual claimants.

v The parsion Id of the
' claimant,

Crate From inclusive,

Crate to inclusive,

(Secomlarytollectiontlaimsﬂuery E:]—(-"'-:EF

Cuery on clairs in secondary cellection,

Status of the claims,

Entty From inclusive will be
returned, starting from 1.

1
1
1
[
1
[
1
[
1
-1
1
[
[
1
[
1
1
1
[
L-
1
1
[
1
1
1
[
1
1
[

Entry to inclusive,

Claim return (SecondaryCollectionReturnClaim)

Secondary collection companies have the opportunity to return claims that

have reached the secondary collection status. It uses a list of claim keys for
the claims that are to be returned. The secondary collection firm

returns, through its actions, a set

(Secon{Iarytollectlonl-'!eturnCIalm I:T']—(—-H—jzl—| Key * of claims and not an individual
claim to the creditor.

Result of quary on claims in secondany
ceallection,
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Error messages

General

All communication is prone to exceptions and SOAP has a standard mechanism to communicate
exceptions. These SOAP Exceptions are only thrown when it is not possible to complete an oper-
ation, usually due to faulty data or other technical reasons. Additionally, some circumstances
where the input data does not conform to a given criteria can lead to an exception being thrown.
When executing a batch, where it is possible for some operations to succeed but not others, oth-
er ways of returning error information is preferred.

Exceptions

Special error messages are returned in the details node of a SOAP exception when the error does
not deal with SOAP headers. The different nodes returned in the details node are described in the
following table:

Code Type Details

GeneralErrorCode | xs:string | Common error code across banking institutions.

GeneralErrorText | xs:string | Text to describe the GeneralErrorCode. ex: "Authentication
failed", "Data could not be validated" etc.

BanksErrorCode xs:string | Error code specific to the banking institution and the error in-
stance.

BanksErrorText xs:string | Text to describe the BanksErrorCode and/or data to resolve or
help troubleshoot problems between banking institutions.

The BanksErrorCode can be used by each individual institution to identify individual error occur-
rences, e.g. to enable tracking. The GeneralErrorCodes are common error codes and indicate
which class of error has occurred.

Code ‘ Text Details

0001 | Service is Unavailable. Implies that the service is closed for some
reason.

1000 | An error occurred. A general error if a more detailed description is

not available.

1100 | Access to the operation is not pre-

sent.
1200 | Data could not be validated. The data could not be validated according to the
XML schema.
1300 | Business logic error. Business rules were broken, e.g. dates or

amounts were not valid.
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Schemas

https://b2bws.fbl.is/xsd/envelope.xsd
https://b2bws.fbl.is/xsd/envelope.xsx

https://b2bws.fbl.is/xsd/IcelandicOnlineBanking.wsdl The schema index can be
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingClaims.wsdl e e e i
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingClaimTypes.xsd https://b2bws.fbl.is/xsd

https://b2bws.fbl.is/xsd/IcelandicOnlineBankingClaimTypes.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingPayments.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingPaymentTypes.xsd
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingPaymentTypes.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingSecondaryCollectionClaims.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingStatements.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingStatementTypes.xsd
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingStatementTypes.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingTypes.xsd
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Memos
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November 2007
Landsbankinn | b2b@landsbanki.is
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